
       

“WIN A HIGH-TECH PRIZE” PROMOTION

CONSUMER TERMS AND CONDITIONS: 

1. Please read these terms and conditions carefully and by participating in this Promotion all participants irrevocably 
agree to be bound by these terms and conditions, which will be solely interpreted by Astron Energy South Africa 
(Pty) Ltd.

2. The Promotion is open to all South African citizens except persons under the age of 18, employees of Astron 
Energy South Africa (Pty) Ltd, their immediate families, advertising agencies, associated
companies, outlet owners, their employees as well as their immediate families.

3. This Promotion is organised by Astron Energy (the “Organiser/s”) and these are the terms and conditions of this 
Promotion, which may be amended by Astron Energy at any time during this Promotion. Such amendments would be 
made available to the Entrants/Participants at www.caltexdelo.co.za

4. The Promotion runs from 1 April until 31 August 2020, however, the Promotion may be terminated or
extended at any time at the sole discretion of the Organisers.

5. The promotion is available at selected outlets that sell 5-litre and 20-litre Caltex Delo products. This will include 
Midas spares shops, Co-ops, selected retailers and distributors.

6. Entrants stand the chance to win 1 of 3 technology Prizes. The Prize is one of the following: a Lenovo 35cm 
Ideapad 330S I3 Laptop, a QS05 Smart Watch Fitness Tracker or a HISENSE 80cm Smart HD Ready TV.

7. To stand a chance of winning one of the Prizes:
a) Buy any of the participating Delo® 5-litre or 20-litre packs: Delo® 400 MGX SAE 15W-40, Delo® Gold Ultra SAE 
15W-40, Delo® XLD Multigrade SAE 10W-40, Delo® Silver MG 15W-40, Delo® Silver 10W / SAE 30 / SAE 40, 
Delo® 6170 CFO 40, Delo® XLC Premixed 50/50, Delo® Syn-Gear XS 75W-140 Delo® SYN-TDL 75W-90, Delo® 

Gear EP-5 SAE 80W-90 / 85W-140 or Delo® TorqForce SAE 50W / 30W / 10W.

b) Only purchases made during the promotional period qualify for entry. Purchases are only valid if effected before, 
or reasonably at, the time of entry. Only the original purchaser of the product is entitled to use such purchase to 
enter.

c) SMS “DELO” to 45087 and follow the onscreen instructions. Entry requires the use of WhatsApp. Entrants are 
required to produce proof of purchase. The till slip needs to clearly show the product purchased, store where the 
purchase was made, the date and time of the transaction.

d) SMS entries cost R1.00 – free SMSs and SMS bundles do not apply. WhatsApp data usage will apply. Errors will be 
billed for.

8. Participants are allowed multiple entries but are only allowed to win 1 (one) Prize during the Promotion. Maximum 
number of entries for the duration of the promotion is 5 (five).

9. Winners will be contacted telephonically by 15 September 2020. If the Participant with a correct entry drawn is 
not contactable after three (3) attempts another name will be drawn and the process repeated until a winner is 
contacted. Winners will be required to provide a valid daytime delivery address and a copy of their SA ID to prove 
they are over 18 and to be identifiable at the point of delivery. A successful prize claim will be subject to the winner 
being successfully verified. Verification includes, but is not limited to, checks being undertaken to ensure the winner is 
not an employee of the promoter, as well as that the product purchased in connection with the winning entry was 
not returned and/or was paid for by the winner. Winners who do not respond in the required manner within 5 
working days will forfeit their prize.

10. At the request of the Organisers, the participants may be required to endorse, promote and/or advertise the 
Promotional Products of the Organiser, and accordingly allow the Organiser and its representatives to photograph 
and film them for promotional purposes related to the Promotion and the relevant Promotional Products, without 
payment or additional compensation.



11. The Promotion will be overseen by independent auditors/attorneys where after the Organisers’ decision 
regarding all matters relating to the Promotion will be final and binding and no correspondence will be entered into.

12. Any violation or suspicion or attempt to violate any of these rules will result in the immediate disqualification of 
the Participant.

13. By entering this Promotion the participants indemnify the Organisers, their employees, agents, advertising agencies 
and participating outlets from liability resulting from any loss, damage, injury suffered by the Participants attributed to 
this Promotion or participation in this Promotion.

14. If required, as a result of change in legislation by the Minister of Trade and Industry declaring the promotion 
unlawful or the Department of Energy declaring the promotion unlawful, Astron Energy and the Authorised Astron 
Energy Distributor reserves the right to terminate the promotion immediately and without notice. In the event of 
such termination, all participants agree to waive any rights they may have in terms of this promotion and 
acknowledge that they have no recourse against Astron Energy or its promotional agents.

15. At the end of the Promotion all of Astron Energy’s obligations in regard to the Promotion as well as in regard to 
the Prize/s shall cease to exist.

16. Participants indemnify Astron Energy or the participating outlets or their respective affiliates for any loss or 
damage that Astron Energy or the participating outlets or their respective advertising agencies and affiliates may 
suffer because of the Participant’s breach of these terms and conditions. Consequently, the Participants agree to 
compensate Astron Energy or the participating outlets or their respective affiliates for any and all loss and damages it 
suffers (including consequential damages and/ or legal expenses incurred) because of the Participant breach of these 
terms and conditions. The Participants also agree to hold Astron Energy or the participating outlets or their 
respective affiliates harmless for any claim made against Astron Energy or the participating outlets or their respective 
affiliates by third parties due to the Participants breach of these terms and conditions.

17. All participants indemnify Astron Energy and participating outlets and any other company associated with the 
Promotion and its advertising agencies against any and all claims arising howsoever from their participation in this 
Promotion.

18. All participants further indemnify Astron Energy and participating outlets from any claim should this Promotion be 
called off or extended for any reason whatsoever. Consequently, all participants agree to waive any rights they may 
have in terms of this Promotion and acknowledge that they have no recourse against Astron Energy, participating 
outlets or the promotional agents. You further accept and give the promoter the right to transfer your personal 
information to any of its third parties for the purpose of processing the information to execute the promotion. Such 
processing shall accord with the Protection of Personal Information Act 4 of 2013 (POPI) and your information will 
not be processed for any additional purposes beyond the requirements of the promotion; and to transfer said 
information outside of South Africa for the purposes of executing the promotion, such transfer shall conform with 
the provisions of POPI.

19. These terms and conditions are severable and are governed by the laws of the South Africa.

20. For any queries related to this competition, please call the Organiser on +27 21 403 7026 / +27 21 403 7911.

21. By entering the Competition, all participants and winners agree to be bound by these rules which will be 
interpreted by the Promoter, whose decision regarding any dispute will be final and binding. The Promoter reserves 
the right to amend, modify, change, postpone, suspend or cancel this Competition and any prizes (which have not yet 
been subject to a draw), or any aspect thereof, without notice at any time, for any reason which the Promoter 
reasonably deems necessary.

Disclaimer: Information was correct at time of going to press but may be subject to change.

All trademarks are property owned by Chevron Africa-Pakistan Services (Pty) Ltd. and licensed to Astron Energy 
(Pty) Ltd.


